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<Enwgnunipjutu wpnhwlwunypyniup: <wdwyfuwphwjuwgdwu wpnh dhnnwdubpp gnyg
GU wwihu, np wugtiptuh hdwgnipniup nwnunw £ wuduwhtu b dwutwghnwlwu wéeh b
qupqugiwt wuhpwdtionm wwydwu: UYuhwjn E, np wugibptuh nwnigndp sh Yupnn |hub)
wpryniwwybw, bpb  Yppwnynd  Gu dhwjit nwngdwt wwunwywu  dbpnnubp L
wbluuninghwubp:  Yppnipjwt  pYwjuwgdwu  wpnh  dhonwubpp . wwhwugnd  Gu
swpniuwlwpwnp ubpnub) nwnigdwu unp wbfuuninghwubp, huwpwynphtu pwpdpwgub)
unynpnnubiph ubppht b wpunwpht  nwnWlwnniyjwt  Enuwwwéwnubipp, wugbptuh
nwngdwu gnpdpupwgp nub hwnnpnwuygwywu hhdpbph Jpw: Wn wnnwing wnwohu
wwu &u dnynuwd SES Yppwnnwdp, fuunhp  npdnud nunwuwuppb b ubpnut dnyunpdbnhw
wnbintyuwunjwywu  wbkfuuninghwu:

21-pn nwpnw dwpnhy wybh ne wybih gwn Bu dguind - Yppwntp  dwdwtwlwlyhg
wnbntyuwwnjwywu  nbluuninghwubp: Unyunphdtnhw  wbjuuninghwih Yhpwnnuip
huwpwynpnigyniu £ pudbnnd  Yuwqdwybpwb)  ghnfuubipgnpéniu nwubp,  Yhpwnb
wmbuwunnulywu  dwdwuwlwyhg dheongutip:  Unywnhdbinhw wbluuninghwt nwnpéb) £
ownuwnpn [kGgnwbp unynpbint hhduwywu gnpdhpp: Lpw  wnweuwihu gnpdwnnypu L
wwwhnyb] othnd  wmwppbp  dwutwghwnyeynit, wgqgqwuiht - wwwnlwubnygniu  niubkignn
dwpnlywug dholu:

Owuwp Gqyh nwuwjwuniwt wjwunwlwu dbpnnutiphu hunbgpybint gnpdpupwgnid
S&S-ubpp pnyp Gu wwihu ubpnubp Yppwlwu gnpdpupwgh  wjuwhuh dnnbk, npp
huwpwynpnipintu £ wwihu unbindtp pwg wnbntyuwwnduwlywu b Yppwlwu wnwpwdp,
pwgwhwjnb) b qupqugub) nwuwdwunnnh b undnpnnh /nwuwunnh/ unbndwgnpdwlwu
ubipnidp, wlwnhjwgub Gwuwsnnuwu gnpdpupwgubpp’ wnweht wwu dnbind hwdwwnbn
unbindwagnpdwlwu gnpdniutinugyniu Swywitint uygpniupp: SLS ogunwgnpdndu ogunu k
nwwunnubiphtt qupgquwgub) hupunipnyu nwnigdwt hdwnyesniuttip, untindwgnpdwywu b
putwnwuwlwu dunwdnnnugintu b pwpn  hpwyhbwlubipnud  hupunipnyu npnanwdubip
Yuwjwgubiint ywpnnnigyntu:

Lwpl £ ugkip, np gnpdwpwpwlywu wugitiptup (Business English) utipinptiu dhwhynudwé
E ng dhwju punhwunip wugtipbuh (General English), wy twl hwwnty twwwnwlubph
hwdwp Yhpwnynn wugtiptuh htwn (English for Specific Purposes): <twnlwpuwnp, dbip
Ywndhpny, wbinhtu E funub) gnpdwpwpwywu wugbpbiuth nwupupwgnw dnywunhdbnhw
wbluuninghwih Yhpwndwt dwuhu:

Lbhnwagnunnpjwt  hhduwfuunph  wbuwuyniuhg  Yuplunpgnud - G junwdwpdwu
wbluuninghwubiph (d. U. (Gwnlunujwt), dtnhwypenipjwup (U. O. fdnthniguu, WU.
Uwuniyuwu, <U. Unipwrywt), gbnwpybunwywu $hidbtph dhongny |Gqyh nwnigdwup (
h.4. Ywpwwbinwu, (¢ M. Uwplnujwl), gnpdwpwpwlywu wugtiptiuh nwnigdwup (h.4.
Ywpwwbinwu, <. 4. <nghwtuuhjwu, M. Orlando), hwdwlwngswiht inbfuuninghwubphu
(UU. Uuwwnpjwu, L. U. Unnnjuu, Day, L. Payne, U. U., A. A. Angpees), uniywhdbtinhw
uwluwgdhu (O.A. KocTioueHko, . B.Mpubbinbckaa, A.C. Cwmarynosa), puwgpwjhu
wbuwujnebiph puwnpnigjuup (H.H. Cepreesa, A. E. YupkyHosa, T. H. Kputepun, A. E.
Yukynosa), pywjht wwwdwdph dhongny wugtptuh (B.R. Robin, S. Behmer, R.
Benmayor, J. Lambert, J. Ohler), Eitywpnuwiht nwnigdwup (D. Butucea, C. Dalsgaard, J.
Ganci), wngwug nwnigdwup (A. Chester, G. Gwynne, W. B. Crow & H. Din), pywhu
Yppentejwup (Clemmit, Claire) uyhpqwd wofuwwnwupubipp:
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S&S-ubiph Yhpwnnwip  gnpdwpwpwlwu nnpuninud wjuop Unpwpwpwywu £ dh pwuh
wwwdwnny. bwfu hwuwubh k, Gpypnpn' dYniu b swpdwlwu ogunwgnpddwu dby, tippnpn’
pwqdwdniuyghnuw) L wdbuwlwpunpp'  dnnpdwugunn  gnpshp  E <bwnbwpwp'
dwdwuwlwlyhg Yppnypjwu dbe wwn Jwpunp L wpnhwlwu £ gnpdwpwpwywt
wugltpbuh nwupupwgn S<4S  |wju Yphpwnnwp, npp dhndwd £ Yppwlwu
gnpéniutinipjw mwppbn dbpnnulwu hwpgbiph nédwup:

Glubind  ppbug  pwqdwdniuyghnuwingniuhg'  dnywpdbnhw  wbfuuninghwubpp
Ypenipjwu dwdwuwlwlhg thnynw niubu jwiu Yhpwnnipniu pnithbpnud onwip (Ggniutiph,
hwwnwwbu  gnpdwpwpwlywu  wugtpbup nwnigdwlu  nnpunnd:  Unywnhdbnhw
nunwuwywtu dhongubiph  oguwgnpdnuip  Yppwlwu  wbluuninghwubph  qupgugdwu
puwlwu dwlwpnuwy £ ubpyujwgund:  Unyuinhdbnhw dpwgpbph ypw hhduywsd nwunignudp
pny. £ wwhu wnwdbp wdpnnowlwu  ppwywuwgubp  dbpnnwlwl, nhnwlywnhpy,
dwuywdwpdwlwu L  hngbpwuwlwu ulgpniupubph dh wdpnng owpp'  nwnigdwu
gnpdpupwgp nwnpdubing wybkih hnwppppwlwu W unbndwagnpd:

Snpdwpwpwywu wugptuh nwnigndp dnynhdbnhw wbfuuninghwih W hhonnniejwu
pwpubiph dhongny ny| tu mwihu ogunynnht dwjuwgntip hp funupp, wjunthbinl niulunpbi
wju b hwdbdwwnb] duwjpbup Ggyny fununnubiph wpunwuwunewu hbwn: <wdwywnpgsh
ghwbhywywu huwpwynpnipniutbipp Yuwpnn Gu gwuluwgwsd gnpdniutinieniu ubipyujwgub)
npwbu ulup: Uw hwnuwbu Yuplnp £ unp pwnbip ungnpbijhu, pwuh np dnuphwnnpp
wwwnlybpubpp peny; U wwhu omnmwpwitignt wpnwhwjnnienuu ninnwlyhnpbit Yuwb)
gnpénnnipjwu htiwn, wy) ny pE dwjptiuh |tqyny wpunwhwjnjwsd wpunwhwjnnigjwt htiwn:

Udbht'  dnynpdbnpw wbluuninghwt  bwwuwnnd £ wwppbp  Gguiudpbph  dhole
hwnnpnwygniypjwup, husp hwnuwwbu  wlyuhww £ hwdwlwpgswihu gwugh
oguwgnpddwy dwdwuwl: Uu Yupnn & (hub) Yw'd nbnulywu gwug, npp dhwgunud £ dh
pwuh hwdwlwpghsubp  dbY nwnwuwlwu hwunwnnggniund, Yw'd hwdwguug, npp
dhwynpnud £ dpjhnuwynp oginwwnbipbph wdpnng watuwphnid:

Nwnigdwu gnpdpupwgnud  pE nwuwdwunnnp, pE hwdwlwpgsh Jwuuwlygnieniup
qqwihnptt  pwpdpwgunud  GU - Ypenigywu  npwyp:  Unwowplyynn  dbennhluwih
ognwgnpdniit wywnhywgunw b nwuwyjwundwu gnpdpupwgp, dtdwgunwd nwwunnubph
htitnwppppnipniut - wugiptuth W nwnwWuwlwu  gnpdpupwgh  wpryntuwybnniejwu
uywuwndwdp b pny| b vwijhu wybih funpp hwuwuw) nunwuwuppniegyniup:

Wyu inbuwuYyniupg ‘dbp hbnwquinypjwu  hhduwiuunhpp wywjdwuwynpqws k.

- gnpéwpwpwlwu wugtipbuh  nwngdwu gnpdpupwgnud dnywinhdbinhw  wbkluuninghwt
ognwgnnpdtiint  wuhpwdtipnnyejwdp,

- gnpdwpwpwlwu  wugtpbuh nwngdwu gnpdpupwgnud dnyunhdbnhw  wbkluuninghwu
pwywpwp swthny ubpnpdwsd gihubint thwuwnny,

- unydnpnnubiph  dwutwghnwlwu UL hwnnpnuygwlwu  Jupnnniuwyniyeyniuubph
Guwynpdwu b qupgqugdwu wuhpwdbnniyejwdp:

Chnwgnuinipju tywwwlu £ dowyb b <& pwépwgnyu Ypenigjwt  ninpnunnud
nwuwyjwunynn gnpéwpwpwlwu  wugpbup  nwuptupwgnw  ubipnubtip  dnyunhdbnhw
wbuuninghwih  Yppwndwdp  wugptup  thnfuubpgnpdniu nwnigdwu  dbpnnwlwu
hwdwlwpg W dnyunhdbnhw wbktuuninghwyny unbindyws wugtnptuh nwunigdwu dnnb:

Lhwnwgnuiniput opjljunp gnpdwpwpwlywu wugbpbuh nwnigdwu gnpdpupwgu £ <L
pwdpwagnyu Ypenipjwu ninpnunintd:



Chnwgnunipju wnwpyuu << pwdpwgnyt Ypenipjut ninpnnind nwuwywunynn
gnpdwpwpwlwu wugtipbuh nwuptpwgnw dnywunhdbnhw  wnbfutninghwiny  wugtiptup
thnfuubipgnpénit nunigdwu dennuywu hwdwlwpgqu ne dnyunpdbnhw wbfuuninghwjny
unbindjwd wugitiptiuh nunigdwu dnnbjubpu Gu:

Chnwgnuinipjut Jupluép
Grb gnpdwpwpwlwu wugbptuh nwupupwgnu utipnpgh dnywhdbinhw wbluuninghwih
Yhpwndwdp  gnpdwpwpwlwu  wugltiptup  thnfuubipgnpdnit nwnigdwu  dpnnulwu
hwdwlwpg L Yhpwnyh dnywnhdbinhw wnbfuuninghwjh uygpniupubiphu
hwilwwwunwufuwunn yupdnyeyniuubiph hwdwihp, punpdbu b ogunwgnpdybt nwpwpunyp
dnyunhdtinhw  dhongutip, wbuwuynietp, Juwdbpwgpuywu, gbnupybunwlwu  $hdtp,
wwuwynpdbu b downwnhunwpyybu dnynhdbnhw wbfuuninghwih Yhpwndwu thnybipp,
pupwgwlwpgtipp, dowydh dnynphdbnhw wnbfuuninghwing unbndjws gnpdwpwpwlwu
wugbpbuh nwnigdwt dnnbj, wwyw hwpdbpnpbu yuwwwhnydh nwuwunnubph' (Ggwtgniep
Jntpwgubnt wpryntbwybunniegniup:

Chwnwgnninipyjw futinhpubpu Gu'

1. nwnwWuwuhpb) W Jdbpndtp hhduwfuunph ybpwpbippw) wnw  nbunyggniuubpu nt
hwjtgwywnpgqwihu dnwnbgnwiutipp, npnug hhdwt Ypw hpduwynpyby Gu dnynpdtinhw
nbfuuninghwjh  Yhpwndwu  huwpwynpnipjniuubpp gnpdwpwpuwlwu - wugbpbup
nwupupwgntd,

2. pwgwhwyntp U punypwgptp  dnynpdinhw  wbunnghwih  Yhpwndwu
wnwuduwhwwnynyeiniuubin nu uygpniupubipp pathtipnid,

3. pwgwhwjnty SLS-ubiph  dhongnd  gnpdwpwpwlwu  wugptuh  nwupupwgh
wpryniwybnniypjwu pwpépwgdwl htwpwynpnigyniutbpp,

4. hhduwynpb) dnynphdbnhw nbjuuninghwih  dhongny << gnpdwpwpwlywu wugtiptup
thnjuuipngnpdntu nunigdw wuhpwdbounie)niup,

5. dowyb| dnynpdbnhw  wbfutninghwih  Yppwndwdp  gnpdwpwpwlwu  wugtpbuh
thntuutipgnpéniu nwnigdw dbipnnuywu hwdwywng,

6. dowlb dnywnpdtinhw  wbjuuninghwny  unbindywsé  gnpdwpwpwywu  wugtiptuh
nwnigdwt dnnbk, npp  jhwpdbpnpbt Ywwwhndh  nwwunnubph’  Bguiugniep
Jntpwgubint wpryntuwybunniegniup,

7. hwdwwwwwufuwu thnpdwpwpwlwt nwnigdwt pupwgpnd hhduwgnpb  dowldwd
dniyuinpdbinhw wnbluuninghwyh Yhpwndwdp  gnpdwpwpulwu wugbpbup
thnfuubipgnpénit. nwinigdwt  depnnuywu  hwdwlwpgh b unbndwd  dnnbih
wpryniuwybtinnyejniup:

Lhnwgnunipju dEpnpupwiwlwy hhdpnid puljws Gu'

¢ Ubnhwwbluuninghwubph nwnignnuywu twywwwyutpny Yhpwndwu (U. O.
(anhniquit, . < Hnywdhpjwi),

e Unywhdbnhw wbtuuninghwih hhdwu ypw nwunigdwu uygpniupubiph hhduwynpdwu
(AnppeceH, benT),

e wnbntluwwnjwlwu wbfuuninghwubiph tnwppbp ninpunubpnd Yhpwndwu  (U.U.
Uowdonywu, J./. Kaptawosa, C. 0. Kauko),

¢ Jwuhjhnnwghwih wnbfuuninghwjh npwtu dnyunpdbnhw wbfutninghwh nhunwpydwu
(J. Bransford, A. Brown, & R.R. Cocking),



e Gplwyh Ynnwynpdwu (M. James, Paivio A.) Robinson,Rhonda;Molenda,
Michael;Rezabek,Landra) ntunigyniuubinp U hwjkgwlwnpgbipp:

LhEwnwgnnnyejuu dEpnnubkpp

Lbnmwgnunipjut wnweownhp fjuunhpubpp ntiine bywwwyny Yhpwndb) G nhndw,

hwpgwqanpnygh, dnnbuynpdwu, huswybu uwl SLS-ubph ubpnpdwu  gnpdpupwgnid

nwnigdwu gnpdptpwgutiph hwdtdwwmwlwu Yepndnipjut,  ywundwhwdbdwnwyw,
dnywhdbnhw  wbfutninghwh  gnpdwnwywu L pwnwnphswihtu  YGpndnipjw,
ypbwywgpwwt b dwpbdwinhywlwu doawydwu dbpnnubipp:
Chwnwgnunyejwu hhduwlwy thnybpp:
Lbnwgnunipniup hpwlwuwgyb) £ tptp thnyny:
Unwgoht thnymud  (2021-2022)__nwnuwiuwuhpydtp £ dnynpdbnhw  nbfuuninghwt, upw
Yhpwndwt  ulygpniupubpp,  ubpnpdwu  huwpwydnpneniuubpp,  wnwownpyty |
htinwgnunigywu Juplywdp, hunwlybgyb) Gu wnweownhp fuunhpubpp:

GpYypnpn thnynud (2023-2024) punpyt Gu dnynhdbnhw nbuuninghwih Yhpwndwt wiu
uygpniuputipp, npnup Ywpnn thu hwdwwwwnwufuwt Jundniygyniuubph hpdp — Swnuwibi:
Pwgwhwjindtip  Gu  fuwntu  nwnigdwt  wnwuduwhwnynieniuutipp,  dowlyytp  Gu
wywunwlwu U wjpunpwupwiht  hwdwpynn  nwnigdwtu  dbpnnutph  hwdwnpdwu
dnuinbignudubn:  <wodh wnubingd gnpdwpwpwlwu  wugtiptuh nwnigdwt  nwuptpwgh
wnwuduwhwwnynyejniuuutipp, thnpdwpwpwlwu, unngnnuywu fudpbpnud ubpgpwyywd
nwwunnubiph hngbipwuwlwtu punipwgnpbipp, upwug dwuwsnnulwu U hnwulwpwihtu
wwhwugdniupubipp, huswybu twl |Goqulwu Jwlwpnwyp' Jowydl £ Jupdnygniuubph
hwdwlwpg:

Gppnpn  thnymud  (2024-2025) hpwywuwgytp £ thnpédwpwpwywt nwnignud, nph
uwywuwwyu E bnbk hhduwynpl) wnwowplynn dnynhdbinhw  nbfuuninghwny  unbindwsé
wugqipbuh nwnigdwu dnnbh wpryniuwybnngggniup, pwuh np wjiu Ywpnn £ hpdp
hwunhuwtw] wugbptuh nwnigdwt nwpwpunyp dbpnnwlwu hwdwlwpgbph unbnddwu
hwdwp:  <bnwgnungywt  wjwpnht - wdthnhdl, Bu thnpdwpwpwlwi  nwunigdwu
wnpnyntupubipp:

<hwnwgnuinipju ghnwlwu unpnypep:

1. Nhunwiuwuhpyt b Yybpndytip Gu hhduwtuunph ybpwpbipjug wnlw inbunyeniiubpu n
hwjtigwwnpgqwihu  dninbignwiutipp, npnug hpdwtu pw hhduwynpytyp Gu dnynhdbnhw
wbluuninghwih  Yhpwndwu huwpwynpnyeniuubipp  gnpdwpwpwlwu  wugitipbup
nwupupwgntd,

2. pun dnywphdbnhw  wbuunnghwih uygpniupubph' dowldb £ Jupdnigniuubph
hwdwywpg,

3. hunwybgyty Gu  dnynpdbinhw  wbunnghwind  unynpnn nwwunnubiph
Ywpnnniuwynipniutbiph guwhwwdwu swihwuhgubipp,

4. dowlyb) £ dnyinhdbinhw) wbipuinh, glipnbpuwnh, nbuwunyebph, Juybpwgpuwywu b
glinwpybunwywu $hidbph punpnipjwt b nwnigdwt  dbpnnulwi hwdwlwpg,

5. dowlyyt; U wnwownyyti E dnywpdbnhw wbfuuninghwny uwnbndjws wugtptup
nwngdwu dnnbp, npp UGpwnnd £ onwngdwt wjwunwlwu b wypunpwupwhu
dtipnnutipp, dnywhdbinhw| Jupdnyejniuubipp, dnywnhdbinhw) uhygpniupubipp, dnywnhdbinhw
huwputpp, dnywnhdbnhw| dhongubipp,

6. hhduwynpytip £ hwdwwwwwuuwu thnpdwpwpwlwtu nwngdwtu  pupwgpnd W
wpryniupnud - dowyywd  dnyinhdbnhw - wbfuuninghwih  Yhpwndwdp  gnpdwpwpwlwu
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wugltiptuh thnfuubipgnpénit nwnigdwu  dbpnnuywt hwdwlwpgh b unbndjwé dnnbih
wpryniuwybnnyejniup:

Lhnwqgnuiniyeyutu mbuwljwu tywuwlnieyniup:

Lhnwgnunnigjw  wnbuwlywu  tywuwynyyniup ywjdwuwynpdws £ gnpdwpwpwlwt
wuginbuh  hnfuubipgnpdnit nwnigdwtu  nwuptpwgnd  dnywnhdbnhw  wbkfuuninghwih
ubpnpdwu b Yhpwndwu wnwiduwhwwynipniuutiph  pwgwhwjndwdp,  dnywnhdbnhw
wnbfuuninghwjny unbindwsd gnpdwpwpwywiu  wugbptuh nwnigdwu dnnbih unbinddwdp,
pwquiwpunye S<S-ubiph Yppwndwdp, nwnigdwt wjwunwlwu W wy punpwupwht
dbpnnutiph hwdwnpdwdp, dniyunhdbnhw wbluunnghwih  gnpdwpwpwlwu  wugtptup
nwnigdwl nbkuwuyniuhg Ybpindnigywt, dniynhdbinhw wnbkiuuninghwing gnpdwpwpwlwu
thnfuutipngnpdnit wugtiptiuh nwnigdwt dbpnnulwt hwdwlwpgh dowldwdp:

Chwnwgnuiniypju gnpéuwlw twuwYnipyniup hhduwynpynud £ gnpdwpwpwywu
wuginbuh nwnigdwu dbpnnulwt wpryniuwybin, ophtwlybih hwdwlwnpgh uwnbinddwdp,
npp Ywpbih £ hwonnnigjudp Yhpwnb) twl wy ESP nwupupwgutipnud: <Gunwgnuniegjwut
wprynwupubipp Ywpnn Gu nwnwitwuppnigjwt Unye nwnuw) ng dhwju gnpdwpwpwlwu
wugtpbu nwuwdwunnnh, wyl unynpnn nuwunnubiph hwdwp, huswybu dwutwghunwlwu
Ynndunpnadwu, wjiuwbu k) dwutwghnwlywu wugtptuh nunigdwu nwupupwgubpnid:

Muwunyuwunipyjut Gu ubpluyugyb) hbwnlyw| npnypubpp:

1. Snpéwpwpwlwu  wugiptuh  nwupupwgubpt  wunhtwuwpwp  hwdwipynud  Gu
nwnigdwt wnbuwunnulwu dhongubipny: Uh Ynndhg' nwwunnubpht hwuwubh Bu pb’
hwdwlwpghsubipp, e hwdwgwugp, RE peswiht htnwfunup: Ujnw Ynndhg' npwup ng
dhown Gu Yhpwnynid gnpdwpwpwlwi wugbnbuh nwupupwgnid:

2. Unynhdbnhw twfuwgdh Ywpunpwgnyu gnpdwnnypep unynpnnubph  hupunipnyu
woluwwnwuph Ywpnnniuwlynieniutbiph dnpptipnidu nu qupqugnuiu k: Unwug pwqdwphy
dnyunhdbinhw twhuwgdbpnud dwutwygnyeiniu niubuwine huwpwynp sk swpniiwlwpwp
pwnapwgub] Jwutwghunwywu npwywynpnuip:

3. Eywpnuwiht nwuwghppp jnipwhwnnyy dnyinpdbinhw bwfuwghd £ Lpw Yuplnp
gnhpdwnnypep  quuwywunyejntt wwwhnybifu t: Unyunhdbnhw wbuuninghwih Yhpwnniip
gnpdwpwpwlwu wugtptuh nwupupwgnd wwwhnynw £ uwhnit wugnd wjwunwywu
nwuwdanphg nbwh biElnpntwiht nuuwghppp:

4. Unywhdbtinhw wbluuninghwiny gnpdwpwpwlwu wugtipbuh nwnigdwt dbpnnuywu
hwdwlwpgh L dnnbijh dowydwu hpdpnwd pulwd Gu dnyunpdbnhw wuhwwnwlwuwgdw,
Ynuwmbunh  Ywd  pnjwunwynipgwu  Yuquwybpwdwl,  nwwunnubph  wyunhy
dwutwygnipjwt, dwdwuwlwlhg wbfuuninghwutiph Yhpwndwt, wiuhwwnwlwuwgdw,
htnlnnulwunyejwu b wpwdwpwunyejwy, pnjwunwynyejwu hwpdwpynnulwuniegjw,
dninhjwghwyh b wj) uygpniupubp:

LhEwnwgnuinipju puqui:

Lbhnwagnunnipjwt  hpwlwuwgdwt hwdwp  thnpdwpwpwlwiu pwqu U hwunhuwgh)
<MS<  Yphpwnwlwu  phuwtuubph, dwppbphugh W phqubuh  Yuqdwybpudwu,
wnbntywwndwlwu wnbfuuninghwubph b wjwwghunigyuwu  Swynyunbnubph b ML
GUpnwywywu Ggniutiph W hwnnpnwygnipjwu wynintitnubiph nuwunnutiph fudpbipp:

Chnwgnuingeywu  hhduwpuunppubpp  uGpluyugyt; Gu  hwdwwywunwufuwu
gbynignudubpny L hnnqwdubpny, npnup  putwpyyby Bu wwppbp ghnwdnnnyubipnd b
ubdhuwnubph dwdwuwy:



Lhnwgnuiniejuu wpmyniupubph wpdwuwhwyjwwnyejniut ni
hpduwynpjwénipyniut - wwwhnyynwd £ dnywnpdbnpw  wbjuuninghwih - Yhpwndwu
wuhpwdbtipnnipjudp,  Upw  wpryniiwdbnnggyuwu wbuwywu L gnpduwlwu
dwlywpnwubpnu hhduwdnpywdnipjwdp, wnwownpywd fuunhpubiph nddwdp, huswbu
uwl hnwgnunnipjwt twfutwlwu Juwplwsdh hwunwwndwdp:

Ujuwwmwupp thnpdwptunipynit wugkp £ <NSL owwp (Ggniutiph wdphnund,
Fuwswwnnip Upndjwuh wujwu hwjjuwlwt yhnwlwu dwuywjwpdwlwt hwdwuwpwuh
gbpdwuwywu  |Ggniubph U Upwug  nuuwjwundwu  dbpnnhluwh wdphnuutpnud:
Pnpdwpwpwlwu  nwmgnp  ugdwybpuyl, B <MSL dwppbiphugh U phqubuh
Ywqdwybpwdwu, wnweht U Gpypnpn Ynipubpnid:

<Gwnwgnuinipjuu ukpnpnudp:

Lbwnwgnunnipjwl  wpryniupubipp ubpnpdb) tu <MSL Yppwnwlwu phuwuutbn,
dwppbphugh W pphqubup Ywqdwybpwdwu, wbnbjwwnjwlwu wbluuninghwubph L
njjwiwghwnipuu  dwynyntinubpnud, 6ML BYypnwywlwu [Ggniutiph U hwnnpnwygniejwu
dwyniunbinnid: Uwnbuwfunungywt  hhduwlwu  npnypubpt wpunwgnywsd  Gu  nye
hnnwdnud (nbu' wujwuwguwulyp wnblwfununieywt ubindwagph Jtipentd):

Uwnbuwfununipywt swywip b junnigjuépp:

Uwnbuwlununipniup pwnugwséd £ ubipwénipniuhg, Gpynt gluhg, Ggpwlwgnieiniubiphg,
ognwgnpdwd gpwlwunypuu  gwuyhg U hwybywsdhg: Wu wwpniwynd £ 9
géwwwwnybn, 1 wrynwwly, 5 mpwdwghp,! tywp: Unbuwfununiygjwt punhwungp Swywp
Yuwqunid E 149 hwdwlwpgswihu te:

Uwnbuwfununiejw hhduwwu pnjuwunwynipyniup
Lbpwénpyuu  db hhduwynpyly Gu  phdwh  wpnhwlwungyniup,  hhduwhwpgh
dowyqwoniejwu wuwmhbwup, ubplujwgyt) GU woluwwmwuph bwywwnwlu no fuunhpubpp,
dbpnnwpwuwlwu  hhdpbpp, wofuwwnwuph nbuwlwu b gnpduwlwt Upwuwyniegyntup,
ghnwlwu unpnypep, uwhdwudt] U wwonmwwunyeut  ubpluwjwgynn  npnypubipp,
uywpwagnyb) tu hbinwgnnnegjwu hpwlwuwgdwu thnytipp, ubipluywgyt) £ wofuwnwuph
Swywp:

Unbtwfununipjwt  wnwght*«Unyunphdtinhw  wbjuuninghwyh  pnduunwynipyniup,

ubpnpiwtu wbunyeymup b ypwlmplwu» funpwghpp Ypnn gntjup pwnyuguwsd t tptip
tupwgifuhg:
Unwohtt bLupwqunid ' «Unywpdbnhw  wbjuuninghuwygh hwnnpnulguljui,
hwdwgnpswlyguwihu nipnjuénipyniup», ubpyuwjugdwsd Gu Ypenipjut ninpuind pywjhu
hwnnpnwygnipjwtu ni hwdwgwugh ogunwgnpddwu, biEYunpnuwiht nwnigdw, unpwgnyu
wbtuuninghwubiph dhgngny ghwnbijhph thnfuwugdwt thnybipp:

Thuowpyws b Jepnddwd Gu dnyunpdbnhw wbfuuninghwih  pnjwunwynieniup,
Yppwndwtu npnpunp: Shnwlwu  hwunwpyubpn  hpduwynpgnd £, np dnyunpdbnhw
wbluuninghwt wwwhnynd £ nwnigdwt junwywpdwu hwdwluwpgh (LMS) dpwagpwjhu
gnpdwnunipjniup:

Punipwgnyws tu biEYunpnuwihu nwnigdwtu gnpdhpubinp:
<hduwynpynud £, np LMS-ubipp Yhunpnuwgwsd Gu nwunigdwt wngwug dwnwyniniutiubp
dwwnnighipnt gnpdpupwgh Ypw: ULpwup hwunbu GU quwihu npwbu wnguwug



pnjwunwynipjudp hwppwl nwppbp nwuptpwgubp Yugdwybpwbint hwdwp, ubpwnjw
P nwpdwdwlwljw /wupufupny/, pE hwlwdwdwlwljw /uhufupnt/ nwupupwgubpp:
Lbpywjwgywsd b punipwagpywsé Bu LMS-h dwnwyniginiuttph  dwwninigdwt ninpunubpp L
Yppentejwu ontyuynid LMS-h juwwwpwd  gnpdwnnypubipp, npnup hug-np - wnnuwiny
hpwlwuwgynd  Gu Ynpwnpwwhdh  Gnwuwyny, pwyg wsph bLu pulund  hpbug
Jnipwhwwnynipjwdp:

Uoynud k, np dnyunpdtinhw wbluuninghwih - wnwye quiny nwuwdwundwt dbpnnubpnud
uwhniu Yepwyny wugnud Yuwnwnpydbg unpwgnyu dh hwpwgnygh, npnbin unpugnyt win
dbpnnubpu wylu hwdwhnius skhu huwné  Jhpwinuw  dbpennutiphtu:  Skuwpwujws U
dbluwpwudwsd Gu Yppwlwu «nbifjuuninghw», «yhpunwwp hwuljwgniygniuubpp:

Unwuduwyh upynud k, np hphduybing dbp dwdwuwlubph hwynuh Gqupwutbph n
dbennhuwnubinh Ywpdhputiph Upw, hwugb) Gup wju ghnwlwu htwnlinygjwp, np Yppwlwu
wbuuninqubpu nt hngbpwutbpp, oquwgnpdting  Yppwlwu U hngbpwuwlwu
nwnwiuwuhpnigyniuubpt nu hbGnwgnuingniutubpp b hwdwlygbind npwup  unpwgnyu
nbfuuninghwutiph htiw, unwunw Gu dh dwdwuwywyhg b wprynibwybn,  hpwlwunwd
Yppwnbh nwnigdwu depnn’ dnywnpdbnhw  wbfuuninghw, npp |Gquh nwuwdwundwu
gnpdpupwgp  nwpdund £ thnfuubpgnpdniu b hGwwppphp,  dwuwywpdwlwu
wnbuwuyniuhg nhwnwpytih:

Lhduwynpynu t, np thwuwnnpbb, wjuop, wugtiptuh nwupupwgp Ybtpwdyh) £ yhpunnwy
nwpngh, npp Jww  wpwg oguwynd  k hwdwgwugh huwpwynpnipinitubiphg L
swpniuwlwpwp hwdwpnd £ hp gnpdhpwlwqgdp  unpwpwpwlwu nbjuuninghwutpny L
nwupupwgh dwwnnigdwl unpwgnyu dtpnnutipny:

Nwnigdwt  unp  dbennubph  ubpnpnuip  Bupwnpnd £ unp  dnwnbgnudubp'  unp

dbpnnwpwunyzywu Yhpwnnw: Unynhdbnhw nbfuuninghwih ubipnpdwu Yupunp wwydwu
E unp dbpnnwpwunygyuu, unp  ghnwhbnwgnunwywu dbpnnutiph  hGwnunnuywu
ubpnpnd, npp hhdp Ynwnuw nwnigdw unp uygpniupubiph wnwownpdwt hwdwnp:
Wu hwdwwnbipunnu nhunnwnyytp b punypwagpytip Gu dnynpdtinhw wbuuninghwh hhdpnid
puywsd dhpwiniw) nwnigdwtu  dbpnnutipp, npnughg Gu  pwuwynp,  wnbunnulyw,
gnpSuwlwu, yhpwniniwy dbpnnubpp, huswbu twb Gqyh nwuwlwundwu hwnnpnwlgwywu
dnwintignuip Ywd dbpnnp, nbfutninghwlywu dhongubipp:

Spjwd £ wjwunwywu b dwdwuwlwyhg nwnigdwu dbpnnubph punipwghpp: Wu
hwdwwbpunnd  ugynd £, np dnywnpdbnhw  wbuuninghwubpp  penyp G wwihu
hwdwwwpthwy oquwagnpdty pwuwynp, wbunnuywu L gnpduwlywu  Jdbennubipp:
<hduwynpynud t, np thnfuubipgnpdniu (hunbpwynpy) nwngdwu dbpnnp gnpdpupwgu
wybifh htwnwppphp £ nwpdunwd, husp bwwuwnnid £ ujnyeh wybih jwy jnipugdwup: Lhubing
nuuwywundwu b nungdwt unpwpwpwlwt b dwdwuwywlhg dbenn’ dnywnhdbnhw
wbluunnghwu  Jepwipnfund £ nuup Jupbne dubpp' dhlunyu dwdwuwl thnfubiing
liquywu ghwbijhp dbnp pbipbnt dGennutpu nu huwpwynpnyeiniuubpp: <pduwynpyws &
l5quh nwuwlwundwu hwnnpnulygulwu dninbgdwu Yupunpnyeyniup U npybu nunigdw
dhong, U npwbu Ybipguwlwt uywnwl:

Gpypnpn Gupwqunui®  «Sbkuwyympbph  puwnpnpyuwt swihwuhyubpp
gnpébwpwpuwywt  wuqtpbuh npuupupwgnud», nhunwpyws L punpwgpdwd bLu
nbuwnyebph punpnipjwu wbuwlubpp, swihwuhoubpu nu uygpniupubpp' hwayh wnubing
gnpdwpwpwywu wugtipbuh nwupupwgh wnwuduwhwwnynyegniuttipp: Unwuduwgywsd b
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punipwgnpywsd tu  gnpdwpwpwlywiu ninnjwdnipjut wnbuwhninjuyubph b wbuwuynyetiph
nbuwyubpp:

Stuwujnyebiph  puwnpnpjwtu  swihwupgubphg  wnwuduwgynd Gu  hunbuuhynipjw,
wuhwwnwlwuwgdwt,  puwgpwjunijwl,  nwpwdwpowlwhtu  woluwphwgpwywu
wnbnGlywwnynipjwu wnlw)nipjwl, dhowuduwihu hwnnpnwygnipjwu wmwppbip
hpwyptwyubph, pbtlwh hwdwwywunwuuwungewl, pwpnuwlwu b Ephlwlwu ubpnidh
wniwynipjut, gbnupybunwlwu  duwynpdwu npwyh, dwupwiht  pwqiwquuntewl,
punhwunip Yud ubin dwutwghnwlwu Yeunpnuwgdwt hwpgunpnuwubipp:

Stuwujnyebiph puwnpnyejwu ulgpniupubphg putnyejuu GBu wnuyb) hpwgnpdbhniew,
ownuwn [Gqyh nwnigdwt pnjwunwlynigjw qupgugunn wpdtiph, unpnyph uygpniuputipp:

Pwgwhwjinywsé U punipwgpjwd btu  dnynhdbinhw  wbfutninghwih  Yhpwndwu
hhduwlwu uygpniupubpp’ pndwunwynyput Yugdwybpwdwu, wlnhy dwutwlygniejwu,
dwdwuwlwlyhg nbfuuninghwutiph Yhpwndwt, wuhwwnwlwuwgdwu,hGnbnnuywunyejwu
L wpwdwpwunipjwl, pnjwunwynigyuwu  hwpdwpynnulwunyejwy,  dninhjwghwih
fupwudwu:

Gppnpn Gupwqiunud®  «Unywnpdtinhw wnbjuuninghwih Yhpwndwt ulyqpniupbipp
gnpébwpwpuwuu  wugqtpbuh nuupupwgnud», nhunwpywd L punpwgpdwd bLu
nbuwlnyebph punpnipjwu wbuwlubpp, swihwuhoubpu nu uygpniupubpp' hwadh wnubing
gnpdwpwpwlwu  wugtpbuh nwuptpwgh wnwuduwhwwnynigniutbpp:  Skuwujnyebiph
punpnijuu swithwuhoutiphg wnwuduwgyt Gu hunbuupynipywt, wuhwwnwlwuwgdwl,
puwgpwjunyejwu, nwpwdwopowuwihu w2fuwphwgpwywu wbinblwwnynipjwu
wniwynipjut, Jdhowuduwiht  hwnnpnuwygnyejut  wwppbp  hpwyhbwlyubph, pHdwih
hwlwwwunwufuwunypjwu,  pwpnuywtu b Ephlwywu  ubpnidh  wnlwjnyejwl,
gbnwpybunwywu duwynpdwu npwyh, dwupwht pwqiwquunyejut, punhwungp Yud
ubin dwutwghnwlwu Yeunmpnuwgdwt hwpgwnpnwubpp:

Lutnpjwu Gu wnuyb) b punipwagpytip wnbuwunyetiph punpnuyjwu hpwanpdbhniejwu,
ownuwn |Gqyh nwnigdwu pnjwunwyniypjut  qupgugunn wpdbph, unpnyph, Ynuwnbuwnp
Ywd pnuwunwynipjut  Yuwquwybpydwu, dinhw wwppbp  wbuwlubph  hunbigpdw,
nwwunnutiph wywnhy dwutwygnipjw, dwdwuwlywyhg wbfuuninghwutiph Yhpwndw,
dnywnhdbnhw  wbfuuninghwih opowtwlutpnd duwynpywsd wuhwwnwlwuwgdwu, puwn
pnjwunwynigjwu hwpdwpynnuwunypju, wgnuwuowuh, wybnpnniygjwu, nwpwdwlwu
Ywwh, dwdwuwlwynp Yuwwh, wliwwwnpwundwu b ow)y  ubgpniupubip, npnup
uygpniupwihu nbp Gu Yuwwwpnd inGuwhnindulyutbiph, wbuwdhdbph, gnwpdbunwywu b
Juybpwgpwlwu $hidtph punpniejwu gnpdpupwgnid:

Cuwn wbuwiyniph wbuwlubph' wnwiustwgwsd U Yppwlwu, wbnbluwwnynyejwu

unwgdwt Ywd pulupdwu, wnbntwnynipjwi thnfuwugdwi b wy; mbuwyubn:
Luunipywt bu wnuyb) twl wbuwbhdbpp b nbuwunyebpt’ pun hpbug gnpdwnnypRubph L
néwdwupwiht wnwuduwhwwnynyeniuttiph: <woyh wnubiiny wbuwunyetiph swthwuhoutipp
ubpluwjwgynd  GBu  wnbuwynyetiph  punpnpjwl,  gnigunpdwu  hunwy  tingp L
pupwgwlwpgbp:

Uwnbtwfununipjwt Gpypnpn guntfup’  «Unywnpdbnhw  wbluunpnghwih  Yhpwndwi
wnwuduwhwwnlnipyniuubpp gnpdwpwpuwlu wuqibptuh nwupupwgnud», punyugwsd
£ tintip Gupwqyfuhg:
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Unwohti Gupwqifunud® «Bqujht ywwdwspp b TED nwuwfununipyniuubtpp npybu
dnipinpdbinhw nbfuuninghwih Yuplinp pununphsubp», putnyeuu tu wnuwd pquwihu
wwwnddwdpp b TED nwuwfununyginiuubipp' npwbu dnywnpdbnhw wbfuuninghwih Yupunp
pwnuwnphsutin:

Loynwd E, np pYwjht wwwndwdpu nwnigdwtu hgnp dhong E, nph wpryniupnid
hwupnugynut wyuwind £ nwwunnubiphg dbnp pipkp wju nwpwopowuht  hwdwhntug
pwjtint niuwynieniuutip bW ghwbhpubip: (Ywht wwnddwdpp twl hwdwlwpgswhbu
nwnigdwt dhong L, npu oqunid b wwwndnigyniuubp unbndt] W wwwdl)' oguiwgnpdbing
dwdwuwlwyhg wnbkuuhywywu dhongubipp b Yppwlwu nbkiuuninghwubpp:

Ubpyuwjwgynd k, np <MSL dwppbphugh U phqubuh Jugdwytipwdwu, Yhpwnwlwu
$huwuuutiph  dwyniuntinubpnd, 6N GYypnwwlwu  |Ggniubph U hwnnpnwygnipjuu
wynynbinnud  ppwlwuwgyl) £ hnpdwpwpwlwt nwnignwd, nph tywwnwyu £ obnk)
gnpdwpwpwlwu  wugbpbuh npwuwjwundwu  Yuwgdwybpwnwdp  dnywnpdbnhw
wbuuninghwiny b dowlyyws dbpnnhlwny, nwwunnutiph Sdwunpwgnuwip  EYwjhu
wwwndywoéph uwmbnddwu pupwgwlwngbiph htin, L wn npnpund  hdnngeniuutiph
dowynuip'  swpniwlwpwp  purquyubind  dnywpdbnhw dhongubph Yhpwndwu
uwhdwuubpp:

Pnpdwpwpwlwu nwngdwt twhitwlYuwy tnynud nwwunnubipp thnpdbp Gu unbindt)
pUwht wwwndywdpubtin hpbiug Uwjuwuhpnieniuutiph dwupt: Wu thnynd nwwwunnubipp
pupbtpgnud Gu wwppbp pYwht wwwddwsdpubp, unbndjwd wwppbp gnpdwpwpubtiph
Ynnuhg: tw tywuwnnw £ twiu b wnwe hwdwwwwnwufuwl pwnwuwwwnh jnipwgdwun:

Gpypnpn  thnymd fuunhp £ onpdbp pdwiht wwwndgwspny - ubplujwgut - hptiug
dwutwghwnwlwu nddwpnigyniuubpp bW npwug hwnpwhwnpdwu ninhubpp:

Gppnpn inynd nwwwunnubipht wnwowpyyb) £ wywwnddwdp untindt) gnpdwpwpwlwu
nput  npnpund ppbug . wwwaqw  gnpdnwubinyywu dwupt:  Nwwunnubph 70 %-p
nddwpnigniu £ niubund pdwiht wwwnddwdph  puwnpnygjwu gnpdnwd: - Lpwup
hhduwywunw uwfupuwmpnd BU nwuwfunuh Ynndhg wnwowplyynn pbdwubp’ 86 %:
Nwwunnubiph 85 %-p 2wwn wpwg b wnwowpynwd wuduwlwu fuunhpubiphu ybpwpbipnn
ptdwubp: Nwwunnubiph 94%-p fuunpnd k£ pYwiht ywwndjwdpp untindbnt hwdwp hpkug
wpwdwnnb] hwdwwwwnwufuwt  pwnwwwwn: hupunipnyt pwnwwwown puwnpnnutiph
phyp db& s&' 26 %: Upldujwu gnpdwpwp wotuwphhu depwpbpnn puwiht ywundqwsdp
unbindnnubipp Ywqgind Gu nwwunnubph 36%-p: << wnuwbunipjuup  Ybpwpbpnn pquwihu
wwwndywdp unbindnnubipp Yugdnwd Gu nwuwunnubph 74 %-p:

THhwlwu £ owyu, np npn2 nwwunnubp wunpwnwnunwd Gu hpbitg  nwpwdwopowuh
gnpdwpwpwywu  fuunhpubppu:Lpwug  phdp  Ywqind £ 64 % Upryniupubipp
dwpbdwwnpuwlwu b Jpdwlwgpwywu Jepndnipgyniup’ ubpluywgywd £ wpwdwgnpbph
auny ( tpwdwghp 1.): Pnpdwpwpwlywi hbnwgnunnyjwu wpryniupubpp gnyg Gu wwihu
TED-h wpryntuwybun Yhpwndwt npulywi nhtwdhui wwwgw gnpdwpwpubiph opgwunid:
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Spwdwghp 1. FJwiht ywwdjwséph unbnddwu wywydwuubpp:

Uwpwupwuhoh dwuwskihnigjwu pwpépwgdwt phdwiny pqwjht ywundywdp untindtjhu
nwwunnubipp Yhpwnbp Gu poowihtu hbnwfunu, wbuwfughly, wwwpwuwnh gnjwgnuiht
wbuwhninuyubp ybipgpwsé hwdwgwughg, hunbpwynhy gpunwfunwy, hwdwlwpghs b
wpuwgnihs: Lpwug J68 dwup gnugnb) b hwulwt wypwupwuhoubpp' 86 %: 14 %
unbindt) £ pdwhu gnjugnuiht wwwndjwdputipn, npnup Ybpwpbpnud Gu wpldnjwu
Swagnul niubignn wwpwupwuhoubiphu:

Nwuwunnubph 26 %-p uwbndt] b wwwdjwdpubp wwpwuph wwwdnieniuutiph
gnigunpnud  phdwyny:  Lpwup  hhduwlwunw  Uwlupunplp  Bu wpldnjwu
wuwpwupwuhoubipp gndwgnnn wmbuwhninduyubpp' 69 %:

Luwpwup Yppenu phdwny pywiht ywwdjwsdpubp b unbndt) nwwunnubph 36 %-p
Lpwup  thnpdlp  Gu hhduwynpltyp  hpbug dwulwghwnipjwu puwnpnijwu
uywuwnwlwhwpdwpnienwup: Snynuutipp hwodupyywsd sk 100 minynuh uwhdwuubipnid,
wjuhupl' npn2 nwwunnubpp punpbp Bu wnwoht, Bpypnpn, Ywd bBpYypnpn, Bppnpn
ptiwubipp:  Lpwug huwpwynpnyggniu £ wipdwé  unbindt]  wwwndjwdpubp  pninp
ptdwubpny (mpwdwghp 2):

Uwpwlgh ywundnigniulbph gnigwnpnud phdwyny

# gnyuwqnbi U hwjwlywl
wwynpwlpwlihabbnp

® unbndt E pUwhl gnuwanuwh
wwinUjwaglbp

# wwnwlph wwndnendibsph
gnigwnpnid pEYwny

wwynpwlpwlhputinp gnywannn
inbuwhninywilin

o Luwpwlh Yppnud phdwng

Spwidwghp 2. Uypwuph wwwndnipyniuubph gnigunpnud phdwyny:
Lbpywjwgyws tu twl wwwqw gnpdwpwpubtiph gppwunud TED-h - wpryniuwybin
Yppwndwt npuywt  nhuwdpywh  Jepwptpw; <MS< dwppbiphugh U phqutiuh
Ywqdwybpwdwu, Yppwnwlwu $huwtutbph pwynybnubpnd nwuwunnubpht ninnywéd
hwpgdwU thnpdwpwpwlwu hbnwgnuiniejwu wpryniupubipp:
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Cwpgdwt Gupwlw nwwunnubph 69 %-p upnd L, np uppnd £ niuyunpl TED
nwuwfununyyniuiutip: Lpwug 59 %-p upnwd £, np uppnut £ dwutwygl) TED gpnygubiphu:
TED-h Ywjph uwnbnddwup dwutwlgt| b nwwunnubiph punwdbup 32 %-p: Nwwunnubpp
punwdbup 29 %-u tu TED talks  dwynynbinwiht Yujpnd pwpdpwdwjund hpbug
dwutwghwnwlwu fuunhputiph dwuht: Wn Juypnud nwwwunnutiph 21 %-p hpwwwpwynd
hptiug gnpduwywu fuunhpubinu, 75 %-p dwutwygnuw £ gnpdwpwpwlwu phdwutpny TED
-h nhwndwut wngwg, 89 %-p upnud k, np nwuwfunut hpbiug ogunwd £ wwwpwuwnt TED
Ginye (mpwdwghp 3.):

Ted-h Yhpwndwl nhtwdhlywl wwwgw gnpdwnwnpubph 2npwlincd

mil

m2

m5

E6

Spwdwqghp 3. TED-h Yhpwndwtu nhtwdhjuwu wwywqw gnpdwpwpubph 2powuncd:

Lwdbdwwngniuubp wuglwgubiny pdwiht - wwwddwdph W TED-h dhol' ugynud k, np
Gpynwu b sbwywd dwuywdwpdwlwu unpwpwpwywu b hwdwgnpdwygwihu  dtipnn
(hubnu, npnup Yppwnynwd Gu ownwp |Gqyh nwuwjwundwu pupwgpnwd,  wnwohl
hwjwgphg pYnuw £ pb Udwluwwhy nwuwjwundwu dbpnnubp Gu, uwlwju, bpp
nunwuwuhpynwd £ npwug nng pnjwunwlynigniut nt Ywnnigwdpp, hwulywuwh &
nwnunw, np nwuwjwundwu gnpdpupwgnd (hnyhtu wmwppbpynd Gu Gpyne dbennubtiph
Yppwnnipjwu dubipp: UWugnow, twl upyndd &, np W pdwjht wwwnddwdpp, W TED-p pwwn
wpryniuwybinn Gu - hwnuwwbiu gnpdwpwpwlwu wugtipbuh nwnigdwtu  gnpdpupwgnid:

tpypnpn Gupwqunut® «Unyhdbnhw  twiuwghdp gnpdwpwpwlwy  wugtpbup
nwupupwgni», nhnwpyws b hhduwynpwsd E dnynphdbnhw twfuwgdh Yhpwndwu
wuhpwdtipninieniup  gnpéwpwpwlwu wuglipbuh nwuptpwgnul:  Uwhdwudwd bGu
dnyupdbnpw  twjuwghép,  huswybu  uwl  nbnByuundwlwu,  hGnwgnunwlw,
unbindwagnpdwywt, fuwnwiht  twjuwgdtph  Yhpwndwl  wnwuduwhwwnynyeniuutpp
gnpdwpwpwlwu wugtipbuh nwuptupwgnuw: Lpywjwgywd tu dnywnhdtinhw twluwagsdh
gnpdwnwlwu b pnwunwwihu punipwgnptipp: <pduwynpynd £ wju qunwihwpp, np
Uwfjuwgdwihu dbennp Yppwnbing gnpdwpwpwlwu  wugtpbup nwuptpwgnd nwwunn-
ubipp qupgugunid tu ng dhwju hpkiug onwpwitignt hwnnpnuygwywu Yupnnniuwynyejniu-
ubipp, wjk Jwutwghnwywu Yupnnniuwynipniup (Yndwbuinbuwniyeniup) W hupunipnyu
wofuwwnwuph dpwynypen:

Runipwgpywd  Gu dnyinphdbinhw  twfuwgdh gnpdwnnypubpp  gnpdwpwpwywu
wug|tptuh nwuptpwgnu U npwug hpwlwuwgdwu gnpdnuubpp:
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Unywhdbnhw  twfuwghdp  Uwpuwgdwiht  dbpnnh  Yhpwndwu  wnbuwulyjniuhg
gnpShpwlwqih pwqiwqwuniygywu unp dwlwpnwly £ Gupwnpnud: U hwgbgws k
unpwgnyu wbfuuninghwutipny, Unpwagnyu hwnnpnwygwlwu-ntinklwwnjwlwu
dhongutipny: Upw Ywpunp &bnppbpnwdutiphg £ EGYunpnuwiht nwuwghppp, nph
htnhuwyubpp Ywpnn Bu (hub) bwl nwwunnubpp: Uupupt' biEywpnuwghu nwuwghppp
jnipwhwwnndy dnyinhdbnhw twfuwghd £ Lpw Yuplnp gnpdwnnypp  quuwlwunipniu
wuwwhnybju k:

Cwidwwwwnwufuwt hwpgnwip LNSL-nwd hpwlwuwgywsd 89 nwwunnh opowunid gnyg k
nuwihu, np Upwup hhduwlwunw nbu poowjht hbnwfunu b hwdwlwnpghs: Y beb
htinwfunuhg oquynid tu gpbib pninpp, Gpp funuynwd £ npuk bwfuwgdh opowtwlutipnid
hwjwpwagpl) wbnGywwynipyniu, www  hwdwlwpghs nwubu  nwwunnutph 86 %-p:
Luwfuwgdtiph hpwlwuwgdwu, ubpyujwugdwu dwdwuwly upwup ogunynud Gu hunbpwyuinhy
ghwwnwfunwlyubiphg: Snynuny wpunwhwjunws, upwug 93%-p hhduwywunw ogwnynud k
hunbpwywnhy gpwnwiunwlyutiphg: Lwjuwgdtiph onipe Yuqgdynn hwpgbip nwuwunnubpu
hpduwYwunw wwhnd Gu poowihtu hbnwiunuubpnut® 92%: 72% -p wbnblwwyniygniup
wwhn U hwdwlwpgsnud:  Upwnwgnihshg  ogungnd £ nwwunnubph 100 %-p:
Lywpwhwun  Gu  twfuwgdh pupwgpp nwwunnubph 69  %-p:  Cunphwunbuubp
(ypbgbunwghw) £ wwwpwuwnnd  nwwunnutph - 100 %-p  (wpryntupubiph
dwpbdwwnhywlwu b Jpdwlwgpwywu Jbpindnigyniup’  ubiplujwgdwsd  npwdwgnpbph
auny ( mpwdwghp 4):

Lwhiwgdh hpwywlwgdwl gnpdnlubkpp

B niLEL ppowjhl hEnwhunu

MnpkqbLunwghw BU U pppw)hl & bl huidulywnahs

wlinud Enwhunu
Lhwnw 14% 14% ognynud BU hunbpwlinhy
Lwhiwgdh ppween nilbl hudwlwnghy | SuanuihnuEnG
10% 12% nbntywwnynieiniup wwhnul B
B unul
Mnnblywhnph oquninul EU Roguyhlin

ogunynud Bl hluwnbpwlynhy ® nbnbywnyniegn plin wwhwnu Bu
hwiwlywnghsnwd

14% UUUNLRIN |y inilin :wlﬂibnhg
ol wwhwnd BU g ey % ® TipnbYwhnph ogundnud B
hwdwlwnpghynut wyhlinud

10% 13% B Ljwpwhwlnw 6U bwhiwgdh plpwgep

W Tipbgbunwghw U wunwt

Spwdwghp 4. Lwjuwgséh hpwYwuwgdwu gnpdnuubph dwuhu hwpgdwu
wpryniupubpp:

Lbwlneniu £ wpynud, np thnpdwpwpnipjwu wpryntupubiph ybipinwdniyejdp dnynpdbinhw
Uwfjuwgsdh Yhpwnnuip gnpdwpwpwywt wugipbuh nwuptupwgnwd htwpwynpnigyniu
pudbnnul  [hwpdbtipnpbit pwgwhwyint] nwwunnh unbndwgnpdwlwu ubtipnidp, uwnbindt
jnipwhwwnny - wbnEluwwnjwlywu-Yppwlwu  whpnye, npp tywuwnnwd £ ungnpnnubipp
Swuwsnnwywu gnpdniutinipjut wlnhywgdwup:
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Gppnpn Bupwqiunid® «3npdwpwpwluw wuqipbuh nuuptpwgnd dnynhdnhw
wbluuninghwyh Yhpwndwts wppyniuwybn dnpbp», ubpluwjwgws £ gnpdwpwpwlwu
wugltpbuh nwnigdwtu dowyjwd dnnbjh  pnwunwyngeyniup: Punypwgpywsd Bu upw
Yuwnnigwdpwiht  pwnuwnphsubpp' wjwunwlwu U wypunpwupwiht  dbnnubpp,
dnywnphdbnhw  Jupdnigyniutbpp, dnynpdbnhw  wbfuuninghwjh  uygpniuputipp,
dniyunhdtinhw huwpubipp, dnynhdbnhw dhongubinp (qdwwwwnytip 1):

Unwowpyynn dnnbinud Yupunpdnd GU nwinigdwt wypunpwupwihtu thnfutbipgnpdniu
dbpnnutipp, dwutwynpwwbu dnynhdbinhw wbfutninghwih 2powuwlubpnid duwynpyuwd
dopnnubpp: Wn  wnnwing - wnwduwunwd  E pldwwhy  «puyndwir,  dnynphdbnhw
Epuynipuhw, dnyunhdbnhw) nwuwfununyeywt, dnynhdbnhw] gnpdtwlwu wfuwwnwuph,
twjuwqdwyhu dbpnnutipp: LepYuwjwgywd b punypwgpwsé Bu twl unbndwgnpdwlw,
hwnnpnwygdwu dbpnnutipp:

Unwewpyynn dnnbih unnigywdpnid wnwugpwiht Upwuwynipnit niuh twjuwagdwihu
dbpennp, nph Ywplnp gnpdwnnypt L unynpnnubiph  hupunipnyunygjwu  quipgugnuip:
Unwowpyynn dnnbnd wnwuduwund Gu  dnywunhdbnpw  hwnnpnwlygdwtu  dbennubpp,
npnup  hunbpwywnpy hwdwywpgbp G b wywhnynd Bu wpfuwwnwup nmwppbp nbuwyh
nJjwiubiph hbwn' wbpuwn, gpuwdphlw, wupdwghw, pYwiht wwwybpubp, wbuwunye, dwiu,
funup:

Lbpywjwgywd Gu  gnpdwpwpwlwu  wugpbuh  nwuptpwgnud  hpwlwuwgynn
Uwluwgdtiph wbuwyubpp, npnughg BU' wbnblwndwlwy, fuwnwiht, hbnwgnuwlwu
unbindwgnpdwlywtu twhuwagdtpp:Loynd £, np gnpdwpwpwlywu wug|tpbuh nwnigdwu
Uwpuuwywu thnynd - wpryniwwybn £ ubpdnidt] d6é  pwuwynipjudp  hBunwgnunwywu
Uwfuwgodh ophuwlubp phpwiuwihu |Ggyny: UGS htinwppppnipniu £ ubpyujugund uwl
woluwwnwupp b upwd  phdwubpny, pwuh  np nwwunnubpp  ng Jdhwju
hwldwwwunwufuwtu pwnwwwowp Gu jnipugunad, wjl Jwutwghwnwlwu punyeh hwpgbp
GU [nwnwd:

Wu hwdwwbpuwnnd upynu E, np dnyunhdbnhw twuwgdh Yhpwnnwp gnpdwpwpwlwu
wugltipbuh nwuptupwgnw  huwpwynpnygniu £ pudbinnud  |hwpdtipnpbu pwgwhuwjnti
nwwunnh  unbndwgnpéwlwu  ubpnidp,  uwbndt]  jnipwhwwny  wbnGlwnuywu-
Yppwlywu whpnyp, npp tywuwnnw £ ungnpnnubph dwtwsnnulwu  gnpdniubinyejwt
wlyuinhywgdwup:

<hduwygnpynud k, np Updwd b wy dbpnnubpt hptitg wnwplwjwywu wpnwhwjnniegntu

skhu quup, Gpb syhpwnythtu Ynuypbin nwnigdwu huwpubp: LepYujwgywsd W punipw-
gnywd Gu wyn huwpubipp, npnup dwyywd dnntith Yunnigywdpwiht pwnwnnphsutip Gu:
Unywhdtinhw  wnbjuuninghwjh  uygpniupubipht hwdwhniuy  punpdtp G wnweowpyynn
dnnbih wpwdwpwunigyntup ubpywjwgunn Jupdnipniutubpp:
Unywhdtinhw Jwpdniegniuttipp ubplujugunud Gu nwnwiuwywu yneh  dbpnnulwu
Yuwqdwybipwdwu unp Yunnigywdpwihtu dhwynp, npp dnnbijwynpynud b hpwwuwgynud £
hhwtipnbpuwnp W dnynhdbnpw nbfuuninghwubiph dhongny unbindywsé hwunniy Yppwlwu
dhowdwypnud U pny) £ wwhu hwdwwnbnt] nwwppbp mbuwyh funupwihtu gnpéniubinieywu
hpwlwuwgdwl wnwownnwupubip:
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GSwwywnlybp 1.
Unywhdbnhw wbkjuuninghwsh Yhpwndwdp gnpdwpwpwljuw wugibptuh nunigdw
wpyniuwybwn dnnbp

Uniuinhdbnhw wbputninghw

Udwitnuwlwi b
wjpbnpwlipwiht

Unywnhdbinhw
d:?nth:n. SR dhengubip.
Py sinspoy Ebwpntiwht
dnipnpudbin g Uniywhibnhw nuuwghpp

Gjutninghw Ui tinhw

nwuwfununipniu ubifutiningpuh yunputing
uljgpmiiptibpp. huwpubp. puwnbpwlpnpy
qpunwfumnwly

hwiwlwpghy

Unynhdbnpw
Epulynipupw 2 puqiwglinuhl gnigunpny|nil

uljgpmiip
Uwfuwgduijhu gpuwiinp funuph

wngwadwl dhwdwiwbwy
hunbpuwlynhy bt ubplupwgnul

dnnbijwynpnud
YEpwpuiwnpmd

dbennutip pwliwynn funuph

wuwwnljbpuh uljgpnitip untindnd
dniyunpdtnhw funanpuignyg nbuwdwjiwgpnipniu

wnwgwnpuuplb
Unnwnipjul el mmad il SO

Ywnmgyuwdph
uljgpnitip Uupdwghwih wbipuwn
Eynphunhluw qhipinbpun

ubipluwjugnud

L\Euuu%r;lmuuwb U Uthwunwlwumpjul
upr:n r:] u uljqpmlp Cwpnu qtiphnnud
qUuwhuwundw

dlipnutip Eibunpntwght Yuy

nhnwywhy fuwnbp

Yhpunnuwy
Lpulynipuhw

uhdnyjwghw

Spwdwpwunpbu wyn dnnbju wjuwbu £ unnigyws, np wdbu dh Jupdnigyniu Yud
wnwownpwup hwdwwwwwufuwunid £ dnyunhdbnhw wbluuninghwh Ynuypbn uygpniuph:

Lbpyuwjwgdwsé tu <NMNSL dwppbphugh W phqubuh Ywuqdwybpwdwu, Yhpwnwlwu
$huwuutbiph  pwynyunbnmutipnd, 5N GYypnywywu |Ggniutiph W hwnnpnwlygniepjwu
dwyniunbnubpnd  hnpdwpwpwywu nungdwtu  Juqiwybpwdwu  wprynwuputipp:
Snipwpwugnip unnignnujwu fudpnid nuwunnubiph pwuwlu £ 44, huYy thnpdwpwpulwu
fudpnud®  45: Nwwunnubph  Yupnnniuwynegyniuubpp quwhwwndlp Bu 20 pwjwtng
uwunnwyny: Nwwunnubph  ghwbjhpubpp quwhwwnybp Gu  dbp  dowlwd  hbwnlyw
swithwuhoubpny.

1. dnyunhdbnhw dhongubipny ubplywjwgub) wwpwupp,

2. dnywhdbnhw dhongutipny hupunipnyt nwnwitwuhptp b pwgwhwjnb) nbntlwwnynt-
pjnLup,
dniywnhdtinhw dhongubipny wwwhnyb) hbunwnwpé Yuw b hwdwgnpdwygnip)niu,
hpwlwuwgub) Spwgpwiht wwywhnydwt gnigwnpniejniuubn,
puwnpb) pun nwupupwgh pnywunwyniejwu wbuwujniebn,
ytpnidt) dwutwghwmwlwu pnjwunwynipjut Juybpwgpwlwu $hdtp,
ytipnwdti| dwutwghwnwlwu pnquunwynipjut ginwpybunwywu $hiden,
dniywnpdbinhw wbtutuninghwny nhnwlwhy fuwnbip fuwnuwy,
dniyunhdtinhw wbtuuninghwyny dwutiwygh| bwfuwgdbinh:

©oNOO AW
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huswbu gnyg U wwhu unnignnuywu b hnpdwpwpwlwu fudpbph wprynipubipp,
gptipt  pnnp swihwuhoubpny - thnpdwpwpwlwt - fudph gmiguptipwd  wpnyniupubipp
gbpwquugnd Gu unnignnuwt fudph gnigwpbpwd wpryniupubiphu:

<MS< dwppbphugh b phqubup juqiwybpydwu, Yhpwnwluwu huwuuubph
$wlynynbwnubpnd dnipuudbnhw wbkjuuninghwyny gnpdwpwpwyw wugytptup
nwunigdw wpyniupubpp hnpéwpwpwluwt b unmngnnuijuu  fjudpbpnud /6pYypnpn

Ynipu/
Unyniuwy 1.
Pnpéwpwpuljui Uunnignnuluwi fjunudp
Ywpnnniuwlnyejniutbp funwip hy - 45 rhy - 44
®npéhg | Pnpdhg | Pnpdhg | Pnpdhg
wnw9 hkwn wnwg htwnn
Yhpwnb) dnywnhdbnhw 16 18 16 17
dhgngubip
Unywnhdbinhw dhongubipny 12 16 12 14
utipywjwgutii wuypwlpp
Unywnhdbinhw dhongubipny 15 18 14 16
hupuntpnytu nwnwluwuhpbp b
pwgwhuwjwnb)
wnbntlywwnynipntup
Unywnhdtinhw dhongubinny 14 18 14 16
wwwhnyb) hGnwnwnpé Yuw b
hwdwgnpdwlygnipiniu
Ppwlwuwgub) dSpwgpwhu 15 18 14 16
wwwhnydwu
gnigwnpnipjntuubip,
Cuwnpb) pun nwupupwgh 14 17 13 15
pnjwunwynipjwu
wnbuwuniebp
dbipnwdti| dJwutwghwnwywu 13 17 12 15
pnjwunwynipjwu
Jwybpwgpwlwu $hydtp
Jdbipndt| dwutwghnwlywu 1 16 1 14
pnjwunwynipjwu
gbnwnpybumwywu dhjdbp
Unywnhdbinhw wnbfuuninghwjny 1 16 1 14
nhnwlwnhy fuwntip fuwnwy
Unywnhdtinhw wnbfuuninghwjny 12 17 13 15
dwutiwlygh| bwiuwgdtiph
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Unypunudinhw nbfutinpnghwynyd gnpdwpwpwlwi wuqipbuh niumgnudp
thnpdwpwpuwlwi &) vnmgnqujue  fudpbpmd /Gplpnpn Ynpu/

20
18 1818181717 17

1616 161616
15 15141514 141414 14 15151414
1111 1111
10
5
0

®npdhg wnweo ®npahg hbwnn ®npahg wnwg ®npahg hbwinn
Yhpwnb| Unywnhdtnhw Jhonglutp

| Unyinhdtnhw Jhengubipny UbEphwjwglit) wwpwlgp

Unyuinhubnhw dhengutpny huglnipnyl nwunwbwuhpb W pwgwhwynby
wnbnbywwndnipyniup
m Unyunhdutinhw dhongubpny wwwhnyb) hEnwnwna Yww W hwdwagnpdwlygnienitt

W hpwlwlwgut) dpwanwihl wwwhnydwl gnigwnpniniilibp,
Cuwnnb puwn nwupbpwgh pnwlunwynip)wl twbuwlnipbn
W JEpnwt| dwulwghnwlwl pnwunwynipwl Judbpwgnwlywl $hivtn

B J{bpnwt) Jwubwghnwlywl pndwlnwlnuzjwl gbnwpdbunwlywl $hidtnp

Spwdwghp 5. Unyunhdtnhw wnbluunpnghwyny gnpdwpwpwluwu wugibpbuh nunigdw
wpyniupubpp thnpéwpwpwjwt b unmngnnuijuu  fudpbpnud:

Uoynuwd E, np thnpdwpwpwlwu nwnigdwt pupwgpnd, npp wlb) £ dby Yhuwdjuy,
donwwbu wnwe Lt GYG nwnmgdwu dwdwuwyh fuunhpp, npp thnfuhwnngylby
swpniwlwpwnp  nwnwuwnnuyejwl, wjuhupl' wpnwuwpwuwht  woluwnwdwdwuwlh
wybtijwgdwt sunphhy: Pnpdwpwpwlwu fudph nwwunnubp wsph Gu puyund unynpbipnt
wybfh d&& dninhjwghwiny: Gpynt fudpbipnud | donwwtu hwodh | wnuyb) nuwunnubiph
unghwjwlwu gwugbpnwd dbinp ppwd  dnywhdbinhw wbuuninghwng wafuwwnbint gquih
thnpép:

Pnpdwpwpwlwu fudph  nwwunnubph wnwownhdnyenut wwwhnyynd £ dph pwup
gnpdnuny: Lwfu' Upwug wnwybnyenuu wwwhnyynwd | woluwwnwuph wjwuwynpdwu
wpryntupnwl: BpYypnpn' Jonwwbu nbnh b niubunyd upwug woluwwnmwuph nhnwpynd' pE
unp dnynhdbnhw Jhongubiph jnipugdwu, pE dnywnhdenhw dbennubph gnpdpupwgnu:
Gppnpn gnpdnut wju £, np htwpwynphuu wwhwwuynw £ wwunwlwu W dnyinhdbnhw
dtipnnutiph Yhpwndwu hwpwpbpwygnieniup:

Uwnbuwtununipniund wnwownnywd htinwgnunnigjwu fuunhputiph (ndnwip wpunwgnywd
£ Ggpwlwgnipniuubipnud :

GRruuusnr@3NhLLEN
Uwulywdwpdwywtu ghwniput wpnh udwénwutiph, Yppenygjwi  pquwjuwgdwi
wpnh  dhwnwubph b dBEpnnwpwunygywu,  dnywhdbnhw,  wnbnblwwnjulywu-
hwnnpnwygwlwu W nwnigdwu dwdwuwlwyhg wyp wbfuuninghwubph Yhpwndwu, huswybu
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twl thnpdwpwpwlwu pwqu hwunhuwgwsd pnthbpnd hpwlwuwgywd hbnwgnunwlwu

thnpéwpwpnigjwu wpryniupubiph hhdwt ypw hwugbightup hbwnlyw) Gigpuwywgnieniuutiph.

1. <pduwfuunph ybpwpbipjw] nbuwwu-hwjGgwwpgqwihu dninbgnidubiph ybpindnieniup
dtiq huwpwynpnipniu £ tnwihu hhduwynpbine << pwépwignyt Ypenipjut ninpnnnd
nwuwjwunynn  gnpdwpwpwlwt  wuglpbuh nwuptupwgnud  dnynhdbnhw
nbfuuninghwjh  Yhpwndwdp  wugptuh  thnfutbipgnpdnit nwnigdwu  dbpnnuywu
hwdwlwpgh W dnynpdbnhw  wbuunnghwind  unbndjwsd  wugitptuh  nwnigdwu
dnnbih Yppwndwu  wuhpwdbonnginiup®  npubu  nwwunnubph  gnpdwpwpwlwu
wugtnptuh jnipuwgdwt wpryniuwybnngegniup wwwhnybint dhong:

2. Pnthwlwt hwdwlwpgnd gnpdwpwpwlwu wugbptuh nwupupwgnud wnwowpyynn
dnnbip ubpwnnd £ wdwunwywu b wypunpwupwiht  dbpnnubpp, dnynhdbnhw
qundnipjniuubpp,  dnynhdnhw  wbkfuuninghwih  ulygpniuputipp,  dnywnhdbnhw
huwpubipp U dnywnpdbnhw dhongubipp

3. Snpdwpwpwlywu wug|bptup nwunwgdwl gnpdpupwgntd ulgpniupwihu
npwywwnwpnyeyniu niubu dnynpdbnhw wbfuuninghwih Yhpwndwtu uygpniupubpp b
dbpennubpp, wbuwunebph puwpnypwu swhwuhoubph npnonudp' Jwutwynpwwbu
nwwunnubph Gguywu, unbndwgnpdwywt, hwnnpnulygwlwu Ywpnnnipnwuutiph,
gnpédwpwpwlywt Jwutwghwnwywu hdwnygniuubph qupgqugdwu b wuhwwnwlywu
Yppwlwtu hbwnwagsdtiph  dowydwu gnpdnwi:  Unywnhdbinhw  wbfuuninghwih  pninp
thnypnud  Ywpunpdnd G hwwnwwbu  Ynunbunh  juwd  pnduitnuyniejut
Yuquwybipwydwu uygpniupubipp:

4. Shkuwujniebiph puwpniejwt  swihwuhoubiphg wnwuduwgynw Gu  hunbuuhynipjwl,
wuhwwnwlwuwgdwl, puwgpwjuniwl,  nwpwdwonpowuwiht  wotluwphwgpwlwu
wnbnthuwynigjwt  wnwynpjwu,  dhowtduwht  hwnnpnwygnygjuwu  wwppbp
hpwyhbwlubph, phdwh hwdwwwwwufuwuniygjwt, pwpnuywu b Ephywywu ubpnidh
wniwynipjut, gbnupybunwlwu duwynpdwu npwyh, dwupwhtu pwqiwquuntpjwl,
punhwunip Ywd ubin dwutwghnwlwu Yeunpnuwgdwt swihwuhubpp:

5. Shuwujnebiph puwnpnieiniu Yuwnwpbihu hhduwluwund upunp swhwupgubp Gu' pwnh
wpdbipp, huwnbuupynigyniup, wbuwunend  wwppbp hpwnpnigyniuutp ubpwnbip,
nbuwwntbipunp uwhdwuwthwy pwuwynipjwdp wudwunp pwnwwwowp,
pbpwywuwywu  Gpunypubp W unp  wbnblwwynipjwt - wnlwnieintup, npnup
pwnpdpwgunwd Gu unynpnnubiph hGwwppppnigyniup W Juunmwhnipgnut nwuinwdtwlwu
unebph ujwwdwdp L Jdhundwd GU Yupd dwdwuwynwd nwnwuwlwu  upnysh
wdbtwwpwag b wpryniuwydbn jnipugdwip, dwdwuwyh b nbunpuutiph futwynnwpwn
ognwgnpddwup:

6. Cunhwunip wndwdp, gnpdwpwpwywt wugbpbiuh nwuptpwgnu nwwunnubn wsph
Gu pulund wynhynyejwdp, hwnlwwbu bpp funugnwd £ nwnigdwt fuwnp deennutiph
Yppwndwu  Jwupu:  UYbpt' wwupy nwwunnubpu hus-np wnnwdng Yupnn Gu
funspunnunt| dnywpdbinhw wbluuninghwih Yphpwndwup: Unywnpdbnhw wnbluuninghwih
Yhpwnnuit wunhbwuwpwp dwuwwwph £ hwppnu fuwnp dbpnnubiph wpryniwybn
Yhpwndwu hwdwp:

7. ®npéwpwpwlwu  fudph  nwwunnubph  gnpdwpwpwlwu  wugltpuh - nipugdwu
npwlwu swnpdpupwgp (Mhuwdhlwu) wwwhndyb) b dh pwup gnpdnuny: Lwfu' upwig
wnwopupwgp wwwhnyyby £ woluwwnwuph wwuwynpdwt wpryniupnid:  Gpypnpn!
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donwwbu  ppwlwuwgdtp £ upwlg  wofuwwnwuph  dunwnhnwpynd' pE unp
dnywnpdbnhw  dhongubiph  jnipugdwu, pE dnynpdbnhw  depnnubph  Yhpwndwu
gnpdpupwgnid:  Gppnpne gnpdnuu wyu  E, np htwpwynpptu - wwhwwuyt] &
wywunwlwu b dnynpdbnhw dbpnnubph Yhpwndwu hwpwpbpwygnieniup: Lagwd
gnpénuttiph wpryniwybn - wgnbgnipjwu  dwupht Bu JYuynud  thnpdwpwpwywu
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PE3IOME

AKTyaﬂ bHOCTb UccnegosaHusa

CoBpemeHHble TeHpeHUMM rnobanu3aumy CBUAETENLCTBYIOT O TOM, 4TO BhajeHue
aHrINIACKUM A3bIKOM CTAHOBUTCA HEOOXOAMMbIM YCNOBUEM IMYHOCTHOTO U NPOHECCUOHANIBHOTO
pocta u paseutuA. OueBnpHO, 4TO oObOydyeHWe aHrIMCKOMY A3blKy He MOKeT ObiTb
3PPEKTUBHBIM, €CIM WCMONMb30BaTh UCKIFOUUTENBHO TPAAMLMOHHbIE METOAbI U TEXHONMOTUW.
CoBpemeHHble npouecchl LndposuaLmn obpasoBaHuA TpebytoT MOCTOAHHOTO BHEAPEHUSA
HOBbIX TEXHONOr Wi 0bYYeHNA, MaKCUMabHOTO MOBbILLEHWA BHYTPEHHEN 1 BHELLIHE MOTUBaLMK
obyvatoLLmMxcA, a TaKkwe TMOCTPOeHWA Mpolecca MNpernojaBaHUA aHMNICKOro A3blka Ha
KOMMYHWUKaTUBHOI OCHOBE. B 3TOM KOHTEKCTE Ha mepBblii NnaH BbIXoauT ucrnonb3osaHue UKT,
4TO CTaBWT 3afa4y U3y4YEHUA U BHEAPEHUA UH(POPMALMOHHDBIX MyNbTUMEANA TEXHONOMUN.

CnepyeT oTMeTUTb, 4TO AENOBON aHrnniicknii A3bik (Business English) TecHo nepennetaetca
He Tonbko ¢ obwum aHrmiickum (General English), Ho n c aHrnuiickum pna cneupanbHbIX
ueneii (ESP). CnepoBaTenbHo, npeAcTaBnAeTCcA YMECTHbIM paccMaTpuBaTb MNpUMEHEHUe
MyNIbTUMELMA TEXHONOT MM UMEHHO B KypCe AENOBOrO aHrMINCKOrO A3bIKa.

C a70ii TOUKM 3peHua uccnepoBatenbckaa npobnema obycnoeneHa:

v' HeobXxo[MMOCTbIO MPUMEHEHNA MynbTUMEANa TEXHONOMUM B NpoLLecce npenojasaHua,
v HeJOCTaTOYHOW CTerneHblo BHEAPEHWA MyIbTUMELMa TEXHONOrMW B MnpenojasaHue
[LeNOBOro aHrNIACKOro A3blKa,
v’ HeobxogumocTblo  popMMpOBaHMA U pasBUTUA  MPOCPECCUOHANBHBIX U
KOMMYHMKaTUBHbIX KOMMETEHLMIT 00yYatoLLIMXCA.
Llenblo uccnepoBaHua ABnAeTcA paspaboTka U BHEApEHUE METOAMYECKON CUCTEMBI
MHTEPaKTUBHOIO 0by4eHUA aHrIMIACKOMY A3bIKY C UCMOJb30BaHWEM MYNbTUMELMA TEXHONOTUN U

Mojenun O6y‘-IeHMﬂ aHI'J'IMﬁCKOMy A3bIKYy C MCNOJIb30OBaHMEM My/NbTUMELNA TEXHONOrMU B Kypce
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[LeNoBOro aHIUINCKOro A3bIKa, NpenosaBaemMoro B cucTeMe BbicLuero obpasosaHua Pecnybnnku
Apmenus.

3apaum uccnegosaHun:
1. M3yunTb M npoaHanu3MpoBaTb CYLLECTBYIOLLME TEOPUM U KOHLEMTyalbHble MOAXOAbl K
npobneme, Ha OCHOBE KOTOPbIX OyAyT 060CHOBaHbI BO3MOMHOCTU UCMONb30BaHUA MyNbTUMELMA
TEXHOJIOTMM B Kypcax [LefoBOro aHMMIICKOro A3blka,
2. BbIABUTb M OXapaKTepu3oBaTb OCODEHHOCTU W MPUHLUMMbI UCMONb30BaHWUA MyNnbTUMEAMA
TEXHONOTUM B BYy3aX,
3. BbIABUTb BO3MOMKHOCTU MOBbILLIEHNUA 3(PHEKTUBHOCTN KYPCOB AE0BOrO aHMIMICKOro A3blKa C
nomotubto UKT,
4. obocHoBaTb HeObOXOAMMOCTb WHTEPAKTUBHOTO OOYYeHWUA AENOBOMY aHIUICKOMY A3biKy B
Pecnybnuke Apmenua ¢ ncnonb3oBaHUeM MynbTUMEAMA TEXHONOMUM,
5. paspaboTaTtb METOAMYECKYIO CUCTEMY MHTEPAKTUBHOrO OOy4YeHWA [EenoBOMY aHraMiicKomy
A3bIKY C UCMONb30BaHNEM MYJbTUMELNA TEXHONOMMH,
6. paspabotatb Mopenb OOy4eHWA [ENOBOMY aHIIMICKOMY A3bIKY C  WCMONb30BaHMeEM
MynbTUMELMA TEXHONMOTUM, KOoTopaa B MOMHOW Mepe obecneunT 3PeKTUBHOCTL YCBOEHUA
A3bIKOBOrO MaTepuana CTyieHTamm,
7.0bocHoBaTb LenecoobpasHOCTb 3KCNEepPUMEHTaNIbHOMO npolecca 0byvyeHWA M MCNonb3oBaHuA
pa3paboTaHHbIX B pe3ynbTaTe MylibTUMeAMa TexHonoruu, 3EKTUBHOCTb METOANYECKONH
CUCTEMbI U CO3JaHHO MOAENN UHTEPAKTUBHOTO 0BYYeHMA [LENOBOMY aHIINIICKOMY A3bIKY.
Hay4Has HOBM3Ha UccneaoBaHUA 3aK104AETCA B CIeAYIOLLEM:
1. U3yuyeHbl M npoaHanM3MpoBaHbl CYLLECTBYIOLLME TEOPUM U KOHUEMTyanbHble MOAXOAbI K
npobneme, Ha OCHOBE KOTOpPbIX OOOCHOBaHbl BO3MOKHOCTU UCMONb30BaHUA MyNnbTUMEAMA
TEXHOJIOTMW B Kypcax [LEefoBOr0O aHrMMIACKOro A3blKa,
2. PaspaboTaHa cuctema ynpaxHeHwWii, OCHOBaHHaA Ha MPUHLMNAX MylbTUMEANA TEXHONOMUM,
3. YTOuYHEHbI KpUTEPUM OLLEHKM CrocobHOCTEW obyyatoLnxca K obyYeHUto ¢ MCMonb3oBaHNeM
MyﬂbTVIMe,D,VIa TEXHONOrMNNU.
4. PaspabotaHa metopuyeckas cuctema otbopa M npenojaBaHUA MyNbTUMELMIHOrO TeKCTa,
runepTeKcTa, BUAEOPONUKOB, JOKYMEHTANbHbIX U XYA0MECTBEHHbIX (PUIBMOB.
5. PaspabotaHa u npepnomeHa Mofenb 0byuyeHUA aHIIUIACKOMY A3bIKY C MCMONb30BaHWEM
MyNbTUMEAMA TEXHONOT N, KOTOpPaA BKITHOYaET:
TPagUUMOHHbIE U  anbTepHaTUBHble MeToAbl O0byuyeHUsA, MynbTUMEAMiiHbIE YrpaHeHuA,
NPUHLUMBI MyNbTUMEANA, MYTIbTUMEAUITHBIE TEXHUKU, MYNIbTUMEAUIHBIE UHCTPYMEHTDI.
6. PaspaboTaHa meToAMueckas cucTema MHTEPAKTUBHOrO ObyyeHUA [EeNOBOMY aHrIMiiCKoMy
A3bIKY C MCMONb30BaHWEM MyfbTUMeAMa TeXHOnMoruu, Kotopaa Obina obocHoBaHa B XoAe
COOTBETCTBYHOLLLETO SKCNEPUMEHTANIBHOrO 0BYyUeHUA.
TeopeTnyeckad 3HaYMMOCTb UccleAoBaHMs O00yCnoBneHa BblABIEHMEM OCODEHHOCTel
BHEAPEHWA U MPUMEHEHWUA MyNbTUMEAMA TEXHONOrMU B WMHTEPAKTUBHOM Kypce [AenoBOro
aHrMiCKOro  A3blka, CO3JaHMEM MOAenM oOyuyeHUA [eNoBOMYy aHrMACKOMY A3bIKY C
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“Cnonb3oBaHUeM MyNbTUMEAMa TEXHONOruu, wucnonb3obaHue pasnndHbix WKT, couertanune
TPaAMLMOHHbBIX W anbTepHaTUBHbIX METOL0B OOy4YeHMA, aHanu3 MynbTUMEAMa TEXHONOrUM C
TOYKM 3pEHUA MpernojaBaHNA [eN0BOro aHrNIICKOro A3blKa, CO3JaHne MEeTOANYECKON CUCTEMbI
MHTEPaKTUBHOrO OOyYeHMA [ENOBOMY aHrMIACKOMY A3bIKY C WCMONb30BaHWEM MynbTUMeAUa
TEXHONOTUU.

MpakTuyeckaa 3HAYMMOCTb WUCCNEAOBaHNA OOOCHOBbLIBAETCA CO3[AHMEM METOANYECKN
agpcheKTMBHOI, 06pa3sLLoBOll cUCTeMbl 0By4eHUA [EeNOBOMY aHFNIICKOMY A3bIKY, KOTOpaA MOMeT
6bITb ycnewHo npumeHeHa B Apyrux Kypcax ESP. Pesynbtatbl uccneposaHua MoryT cratb
y4ebHbIM MaTepuanom He TONbKO A/1A NpenojasaTeneil enoBoro aHrMCKOro A3blka, HO U ANA
CTYAEHTOB, Kak B NnnaHe NpopeccroHanbHoO OpUeHTaLum, Tak 1 Ha NPochecCMOoHaNbHbIX Kypcax
aHINNIACKOro A3sblKa.

O6bvem u crpyktypa pnucceptaumun. [lucceprauma COCTOUT W3 BBEAEHUA, [BYX [NaB,
3aK/IOYEHNA, CMUCKA WCMONb30BaHHOW NUTepaTypbl U MpunoxeHua. TekcT aucceprauumn
copepxuT 9 anarpamm, 1 tabnuuy, 5 rpachukos. O6wwimii obbém ancceptaumn coctasnaet 149
KOMMblOTepHbIX cTpaHuL. Mo Teme aucceptauum onybnukosaHo 8 crateid.

23



SARGSYAN KRISTINE ASHOT

APPLICATION OF MULTIMEDIA TECHNOLOGY IN THE PROCESS OF INTERACTIVE
TEACHING OF BUSINESS ENGLISH

Thesis for the degree of Candidate of Pedagogical Sciences, Specialty 13. 00.02 -
"Teaching and education Methodology" (English).

The defense of the thesis will be held on October 30, 2025, at 12%, at the session of the
Special Board 020 “Pedagogy” HESC RA to award scientific degrees under the Kh. Abovyan
Armenian State Pedagogical University.

Address: 0010, Yerevan, Tigran Mets 17

The dissertation can be viewed in the library of the Kh. Abovyan Armenian State Pedagogical
University.

The abstract was submitted on September 30, 2025.

SUMMARY

Relevance of the Research.

Current globalization trends show that English language learning has become a necessary
condition for personal and professional growth and development. It is obvious that English
language teaching cannot be effective if only traditional teaching methods and technologies are
used. Modern trends in the process of digitalization of education require the continuous
integration of new teaching technologies, the maximization of learners’ intrinsic and extrinsic
motivation, and the focus of the English language learning process on communicative skills. In
this context, the use of ICT (Information and Communication Technologies) comes to the
forefront, making it necessary to study and implement multimedia information technology.

It should be noted that Business English is closely intertwined not only with General English
but also with English for Specific Purposes (ESP). Therefore,we consider that the application
of multimedia technology in Business English courses is essential.

From this perspective,
the main problem of our research is determined by:
- the need to use multimedia technology in the process of teaching business English,
- the fact that multimedia technology is not sufficiently implemented in the process of teaching
business English,
- the need to form and develop the professional and communicative competencies of learners.
The purpose of the research is to develop and implement a methodological system for
interactive English teaching using multimedia technology and an English teaching model
created by using multimedia technology in the business English course taught in the higher
education sector of the Republic of Armenia.
The research objectives are:
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1. to study and analyze the existing theories and conceptual approaches to the problem,
based on which the possibilities of using multimedia technology in business English courses will
be substantiated,

2. to identify and characterize the features and principles of using multimedia technology
in universities,

3. identify opportunities to increase the effectiveness of business English courses through
ICT,

4. substantiate the need for interactive teaching of business English in the Republic of
Armenia

through multimedia technology,

5. develop a methodological system for interactive teaching of business English using
multimedia technology,

6. to develop a business English teaching model created using multimedia technology,
which will fully ensure the effectiveness of students' mastering the language material,

7. to substantiate the developed methodological system of interactive teaching of business
English using multimedia technology during appropriate experimental training and the
effectiveness of the created model.

The scientific novelty of the research:

1. The existing theories and conceptual approaches to the problem were studied and analyzed,
on the basis of which the possibilities of using multimedia technology in business English
courses were substantiated,

2. A system of exercises was developed according to the principles of multimedia technology,
3. The criteria for assessing the abilities of students learning with multimedia technology have
been clarified,

4. A methodological system for selecting and teaching multimedia text, hypertext, videos,
documentary and feature films has been developed,

5. An English language teaching model created with multimedia technology has been developed
and proposed, which includes: traditional and alternative teaching methods, multimedia
exercises, multimedia principles, multimedia techniques, multimedia tools,

6. substantiated during the relevant experimental training and as a result developed a
methodological system for interactive teaching of business English using multimedia technology
and the effectiveness of the created model.

Theoretical significance of the research
The theoretical significance of the research is due to the identification of the features of the
introduction and application of multimedia technology in the interactive learning course of
business English, the creation of a business English learning model created using multimedia
technology, using various ICTs, combining traditional and alternative teaching methods,
analyzing multimedia technology from the perspective of teaching business English, and
developing a methodological system for teaching interactive business English using multimedia
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technology and also for students studying, both in career orientation and professional English
courses.

The practical significance of the research is justified by the creation of a
methodologically effective, exemplary system for teaching business English, which can be
successfully applied in other ESP courses. The results of the study can become teaching
material not only for teachers of business English, but also for students, both in terms of
career guidance but during professional English courses.

Thesis volume and structure:

The thesis consists of an introduction, two chapters, conclusion, a list of used literature and an
appendix. It contains 9 diagrams, 1 table, 5 charts, 1 picture. The total volume of the thesis is
149 computer pages.

Eight articles have been published on the topic of the dissertation.
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